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Happy Christmas and a healthy, prosperous New Year from us all at Pelyn.  As last year we have decided to send money to the RABI instead of sending Christmas cards out to our farm clients. The RABI is a great charity that is there to support farming families who get into difficulties - £150 winging its way to them.

Urgent update on telephones:-

To try to provide a better service for our small animal clients and to make sure calls are dealt with efficiently we have changed to a new format on their line which means they have to make a line choice.  THE FARMERS LINE HAS NOT CHANGED AND WHEN YOU RING THAT NUMBER YOU GO DIRECT TO RECEPTION DURING THE DAY OR TO OUR EMERGENCY SERVICE AT NIGHT.  As we have already had one or two farmers expressing their dislike of the new phone system it has made me aware that some of you will have forgotten that some years ago we sent out details of a new number we had installed for farmer use only.  The number is 01208 873727.  If you choose to continue to use the general number – 01208 872254 – you will get 5 choices – 1. For an emergency.  2. For an appointment or general advice.  3. To enquire about hospitalised animals.  3. To leave request for a repeat prescription.  4. To speak to Renay regarding any account queries.
If you want to avoid this then use your own dedicated farmer line 24 hours a day.

Sheep news.   Sue had a couple of good days of “sheep learning” at the recent Sheep Veterinary Society Conference.  She has written a short article below about the age old problem of footrot with the most up to date slant on how we can control it in our flocks.  If you are interested to follow up on the article with her then please contact the surgery:-

“With the onset of winter and the likely wetter conditions you may be seeing an increase in scald (strip) and footrot.  Lameness has important welfare implications but it also has a real economic impact with the cost of treatment and the loss in production having considerable effects on income.  There are computer modelas now that can help you calculate this – if you would like to have a look at this with Sue then please contact the practice.

Recent work has altered current advice on both treatment and control of footrot.  You may be very pleased to hear that foot trimming can be detrimental to foot health and should NOT be used a part of of a footrot control programme!  Bit of a turnaround form the past but the most important action to stop the spread of disease between sheep is to isolate and treat lame sheep early with a long acting antibiotic and topical spray.
Research has shown that the bacteria responsible for footrot are also found on the feet of sheep affected with scald on farms that have footrot problems.  So it is now recommended to treat adult sheep with scald as if they are the early stages of foot rot.

Footbathing and vaccination also have a role in any prevention programmes so for further advice please contact Sue.  She will be happy to either help you update your flock health plan or, most importantly, work with you to try and decrease footrot in your flock.”
Metabolic programming of Dairy Replacement Calves:-  Amy and Cathal went to a recent meeting in Newquay where John Twigge from Frank Wright Trouw International spoke about focusing on the first 12 weeks of a calf’s life to improve health, longevity and profitability.  Amy has written up a report which we have enclosed – although focusing on dairy calves there will be some facts which can impact on beef calves too.  Well worth the read.  If you want any further information on this then contact Amy or Cathal.  There is some really important and relevant information available in the piece Amy has written!!! 
Christmas rotas:-

As ever we will be on call over the Christmas and New Year so if you need us just ring.  If you need any medicines put up then it might help you to know that the surgery will be open:-
Christmas Eve – open until 1 pm

Christmas Day – closed

Boxing Day – open until 1 pm

Tuesday 27th Dec - open until 1 pm

Wed, Thurs, Fri – normal opening

Saturday 31st Dec – open until 1 pm

Sunday 1st Jan – open until 1 pm

Monday 2nd Jan – open until 1 pm.

If you run out of anything at other times ring the emergency line and we put medicines out for you.

Finally a quick update on the latest SWHLI initiative – PNEUMONIA – Martyn has asked me to update you on this.  Many thanks for attending the meeting in such good numbers – “best attended” in Cornwall apparently.  We plan to use the funds available to investigate any pneumonia outbreaks this winter.  If we can identify the causal organism and identify the management factors contributing to the problem, we should be able to shorten the course of the outbreak and put control measures in place to reduce the likelihood and impact of the outbreak.  And even more importantly, put control measures in place to reduce the likelihood and impact of next year’s outbreak.   It is really important therefore to contact the surgery immediately you get a strike of pneumonia this year in your cattle – Martyn and Pippa are leading on this area of SWHLI so if you need any more information then don’t hesitate to contact them.
